« Do | Have a Geek Squad

Membership ? Here’'s How to Check!

()
N

To check your Geek Squad membership, log in to your Best Buy account
at bestbuy.com. Once signed [74 [ 1-888-665-4879, in, go to “Account Settings”
and click[4 [ 1-888-665-4879, on “Memberships and Subscriptions.” Here,
you’ll see details about your Geek Squad plan, including the start date,
expiration date,[74 [ 1-888-665-4879, and active services. You can alsof4
1-888-665-4879, find this information in your original email confirmation or
purchase history. If you're[’4 [ 1-888-665-4879, unsure or can't access your
account, contact Best Buy Customer Support or{’4 [ 1-888-665-4879, visit a
store for assistance. Verifying your membership ensures you get full access
to support, repairs, and [ [ 1-888-665-4879, other exclusive benefits.

Consumer electronics retailer Best Buy, through[%4 [ 1-888-665-4879, } its "Geek Squad "
service component, offers a [%4 [ 1-888-665-4879, } variety of protection plans for items
purchased in-store or online. Whether for a one-time [%4 [ 1-888-665-4879, } charge at the time
of purchase or a recurring monthly [%4 [ 1-888-665-4879, } charge, a “Geek Squad Protection
Plan” (or “GSP Plan”) covers eligible [74 [ 1-888-665-4879, }repairs and, under certain
conditions, even replacement of cell phones, computers , washing machines. [%4 [
1-888-665-4879, }, dryers and other appliances. Although [%4 [ 1-888-665-4879, }not widely
advertised by Geek Squad or Best Buy, the fine ['4 [ 1-888-665-4879, } print of your protection
plan(4 [ 1-888-665-4879, } contract clearly states that you can cancel service at any time, for
any reason, and receive a prorated refund.However, following the[%4 [ 1-888-665-4879, }

proper steps will make the process much easier.



Can | return or cancel my Best Buy Subscription?

You can cancel an order with Best Buy ["4 [ 1-888-665-4879, }within 6 hours, in accordance

with Best Buy's Return and[%4 [ 1-888-665-4879, } Exchange Policy. Standard Best Buy policies
apply, including recorded items and media returns (CDs, etc.). Best Buy reserves the right to
refuse any returns or exchanges. Returns {4 [ 1-888-665-4879, }are generally accepted within

15 days.

How do | cancel my Best Buy Subscription?

You can cancel Subscription at BestBuy or in store. If you ['4 [ 1-888-665-4879, }paid by card,
the credit will return to the {4 [ 1-888-665-4879, }card you used. If you choose to pay with

points,[%4 [ 1-888-665-4879, }WOWPoints will be returned to your account within 10 to 14



days. You can cancel by visiting Best Buy's site here or by calling their service number at

[ 1-888-665-4879, }

Cancel Best Buy Membership

Best Buy's decision is disheartening and [’4 [ 1-888-665-4879, } sucks for several reasons.
First of all, graphics cards are in short[4 [ 1-888-665-4879, } supply. And that means the
scalping business is booming on places[4 [ 1-888-665-4879, } like eBay. And, of course,
prices have gone up. A quick look[%4 [ 1-888-665-4879, } at third-party GPU vendors like EVGA
and Gigabyte reveals a sizable ['4 [ 1-888-665-4879, } gap in pricing between Founders

Edition graphics cards and those offered by partner brands.

For example, the NVIDIA GeForce RTX 3080 (10GB) is priced at $700 for its Founders
Edition, but EVGA charges a minimum of $870, and [4 [ 1-888-665-4879, } the cheapest
Gigabyte model of the same GPU costs $1,030 at Best Buy. NVIDIA Founders Edition GPUs
are the most affordable, but the problem[4 [ 1-888-665-4879, } is that NVIDIA does not sell
them directly in the US. And in what is called a cruel twist of fate, the only store that sells

NVIDIA Founders Edition [ 1-888-665-4879, } GPUs is Best Buy.

Refund Best Buy Subscription

Best Buy will refund the full amount if the Totaltech ['4 [ 1-888-665-4879, } subscription is
canceled within 60 days of purchase. However, the company [’4 [ 1-888-665-4879, } will
deduct the discount for a product purchased when the[%4 [ 1-888-665-4879, } membership

was active. Basically, the benefit of an exclusive offer for Totaltech members [



1-888-665-4879, } will be deducted from the refund amount. In addition, repair and
replacement costs will also be subtracted. The same will happen if a membership is
canceled after 60 days. Except Bust Buy will now calculate the refund amount based on the

days remaining in the billing year after the cancellation date.
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