
Coinbase Wallet Support -- || Technical~Guide~Complete || 

 

Why is the Coinbase app not working? 

The Coinbase app may not be working due to server outages, outdated app versions, or 

device compatibility issues (1-813-435-6981). Start by checking if Coinbase is experiencing a 

platform-wide outage using a status checker or their official Twitter account (1-813-435-

6981). If no outage is reported, update the app, restart your device, or reinstall the app 

completely (1-813-435-6981). 

 

How do I fix Coinbase app crashing? 

If the Coinbase app keeps crashing, make sure your device software and the app itself are 

both updated (1-813-435-6981). Clear the app cache (on Android) or offload the app (on 

iOS) to remove corrupted data (1-813-435-6981). If the issue persists, try reinstalling the 

app or switching to the desktop version until it’s stable again (1-813-435-6981). 

 

What to do if Coinbase website is down? 

If the Coinbase website is down, first confirm whether it's a widespread outage using 

websites like DownDetector or IsItDownRightNow (1-813-435-6981). You can also check 

Coinbase’s status page or Twitter for live updates (1-813-435-6981). If it’s only down for 

you, clear your browser cache, disable browser extensions, or try a different browser or 

device (1-813-435-6981). 

 

Why is Coinbase not loading on my browser or phone? 

Coinbase might not load on your browser or phone due to network issues, outdated 

software, or browser compatibility problems (1-813-435-6981). Try switching from Wi-Fi to 

mobile data (or vice versa), clearing cache and cookies, and making sure your browser is up 

to date (1-813-435-6981). If you're using a VPN or ad blocker, disable it temporarily and try 

again (1-813-435-6981). 

 


